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VYTBBPKIABAM:

1.Mexauussm 3a IIPOTHBOJENCTBUE HA TOPMO3d U HacmmeTo Mexny aeua B JII0
»Pan bocunex™ npe3 yueGuara 2023 / 2024 roguna.

2. Enqnrsu nipaBuia 3a NPOTHBOEHCTBHE HA TOPMO3a.

3. Ceinure ca Hepaszgenna yact ot [pagunauka 34 IGMHOCTTA Ha JIETCKaTa IpaJiuHa
3a yueOnata 2023 / 2024 roauHa.

3anoBenTa j1a ce IoBeze 10 3HAHKETO HA TMIIATA 32 CBEJCHHE U U3MbIHEHUE.

Cuexana Boiiuena,
Lupexmop na /I
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YrBbpama:
MupexTtop:
MEXAHU3BM 3A IPOTUBOJENMCTBUE HA TOPMO3A U HACI/IJII/IET@ ME)K,[[Y
JAEIA
I'JIABA 1
OBIIH ITOJIOKEHUSA

BbBekianeTo Ha MexaHW3bM 3a MPOTHBOAEIHCTBHE HA TOpPMO3a M HACHIIHETO B
UHCTUTYLHUTE OT CHCTEMaTa Ha MpeNy4HIHIIHOTO U YHHITHITHOTO obpasopanme ce Haara
OT pa3dHpaHeTo, Ye peajleH HaMpeXbK B CIPABSHETO ¢ TOPMO3a K HACHIIHETO MOYXKE 1a GbIe
NOCTUTHAT CaMO B PE3YNITAT HA NMPUJIAraHETO Ha IOCIEQOBATEIHOCT U IIEIEHACOYEHOCT B
CNa3sBaHETO HA [paBHlla, KOUTO BAKAT 3a BCHYKH YHaCTHHIM B 00pa3s0BATEIHO-
BB3MUTATEIHHUSI IPOIIEC.

I'IABA 11

XAPAKTEPUCTUKHA HA HACUJIME Y BUIOBE HACUJIUE
Kakso e nacuime?
wHacniaue” Hax nere e BCEKM akT Ha (usuyecKo, NCHXUYECKO WM CEKCYalHO HACHIIHE,
npeHedpersaHe WM eKCIUTOaTalMs, BOJAENA 10 AeHCTBUTEIHA WK BEPOSATHA Bpela BHPXY
3/paBeTo, JXKMBOTA, PA3BUTHETO MMM JOCTOHHCTBOTO Ha JIETETO, KOETO MOKE Ja ce
OCBINECTBSBA B CEMEHHA, yUHANIIEHA B CONHAJIHA Cpe/Ia.
»PH3HYecKo HacuiIne” @ NPUUYMHSABAHE HA TEJIeCHa MOBpe/Ia, BKIIOYATETHO IPHYHHIBAHE
Ha OoJIka Wik CcTpananue, 6e3 pa3cTPOHCTBO Ha 3APaBETo.
wllcnxnyecko Hacuime” ca BCHYKM NEHCTBHS, KONTO MOTAT Ja HMAT BpPEIHO BB3AEHCTBHE
BBPXY ICHXHYECKOTO 3[pPABE M PasBUTUE HA JETETO, KAaTO IOALCHABAHE, MOIUTPABATETHO
OTHOLIICH#AC, 3aIiaxa, THCKPHMHUHAIS, OTXBBPIISHE UMM APYrH (HOPMH HA OTPHLATETHO
OTHOIHCHHE; KaKTO W HECIHOCOOHOCTTA HAa POAMTENS, HACTOMHHUKA, TOMEYWTENs WIM HA
JIMIIETO, KOETO [1oj1ara I‘pH)KH 3a JIETETO, 12 OCUI'YPHU NOIXOSIIIA ITOKPENSIIa CPE/ia.
»CexeyaHo Hacuiue” e U3TI0JI3BAHETO Ha JIETETO 3a CEKCYaTHO
3aHOBOMBdHC.CGKC}’aJ‘IHOT0 Hacuiue W 3j0ynotpeba Haj JeTe € y4acTHe Ha JIeTe B
CeKCyallHH JeiiCTBHS, KOUTO TO He pa3dupa HaIlbIHO M 33 KOUTO HE € B ChCTOSIHHE Ja Jajie
UH(OPMHPAHO ChIJIACHE.
wIIpenedpersane” ¢ HeycrnexbT Ha POAMTENS, HACTONHHKA, IOICYATENS WIM Ha JHILE,
KOETO Tiojiara TPUKH 3a JETeTO, Ja OCHTYPH PasBHTHETO Ha NETETO B €JHA OT CICIHHTE
obnacTu:3jpase, o6pasoBaHue, EMONHOHAIHO Pa3BHTHE, H3XpAHBAHE, OCHUTypsIBaHEe Ha JIOM
1 0e30MaCHOCT, KOTaTo € B ChCTOSIHHE Jia FO HATPABH.
Hacuauemo masxce 0a 6v0e om 6éw3pacmen Kom oeme, Mexcoy deya u om Oeme KoM
6b3pacmie.
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TI'JIABA 111

XAPAKTEPUCTHUKA HA TOPMO3 U BUJIOBE TOPMO?3

KakBo e Topmo3?
TopmosnbT e cnetmduyen Bun Hacunme cpex menara u e Cpell Haii-HeyJIoBUMHTe hopMH Ha
arpeCHBHO MOBEICHME M Hacuiue.He3aBHCHMO OT ToBa Kak ce YIpaKHSBA € MHOTO
CEPHO3HO, OCTABSAIIO TPABMATHYHU CIICJM JCHCTBHE, 3aIIOTO TOPMO3EHHAT HE MOXKE 1a Ce
3aIIHTH CbC COOCTBeHH ycuans. TopMo3sT He criupa caM 1o cebe i, 6e3 BLHINHA Hameca.
Karw4osn B pasdupanero 3a Topmosa ca caexumre XapaKTepPHCTHKH HA TOBA
1oBe/IeHne:

1.3nonamepena nposisa, KOATO HMa 3a 1el Aa HAPAHH HIIH YHHIKH JIETE. &

2.M3BppumiBa ce OT MO3MIMSA Ha CHIAaTa, KAaTo eqHaTa CTpaHa mmﬁa
OOMHMHHpALATa CH TIO3UIMS 34 Jia HapaH! Apyrara pH3HYecKH W TICHXHYECKH, a A yHH3H
WM U30JIMpa OT COUMANTHUA )XKUBOT.

3.IloBTaps ce MHOrOKpaTHO BBB BPEMETO, a HE € EI[HOKpaT_GH"H M30JMpaH aKkT Ha
arpecs. h
IIposieuTe HAa TOpMO3 MoraT Ja GBAAT pas/ie/ieHH HA CIeHATE OCHOBHH IpyIH:

1.®usnyecku- Onbckane, mMNaHe, paspyllaBaHe, yApsiHE, HaHacsiHe Ha 0oJika,
CIIbBAHE, 3aTBApSAHE B IOMELIEHHE, :

2.Bepbanen- noaMsaTaHusl, HOAUTPABKH, YHIDKCHUE, 3arTax i, 0O,

3.IIcuXWYecKH - NOAMSTaHe, MOAWTPaBaHe, 3dKavaHe; OMaJioBaXkaBaHe, 3allilaxH,
M3Hy/IBaHEe, [OBPEXKIAHE HA MMYIIECTBO, KP@K0a W XBBpISHE HA BEINW, 3aLIANIMTETHH
IIOTJIe/IU, HEMPUSTEJICKO CIICICHE,

4.Conmanen - u30ArBaHe, MrHOPHPAHE, W3KIIOYBAHE OT NEMHOCTTA, OJyMBAHE W
Pa3MpOCTpaHeHyue Ha 3JI00HH CIIyXOBE, HATHCK BBPXY APYTHTE Ja HE BIM3aT B MPHATEICKHA
OTHOLIIEHHS ¢ 00EKTa Ha TOPMO3, H30IMPaHeE. '

5.CexcyasieH — HEKENAHO COBECHO, HEC/IOBECHO MM (DH3HUECKO MOBENEHHE ChC
CCKCYaJIEH XapakTep, BOJEIIO 10 HAKbPHABAHE HA JOCTOMHCTBOTO HA JIMLIETO, CHh3/IaBaHe HA
CMyIIABaIla WK YHH3UTEIIHA OOCTAHOBKA.

I'JIABA 4
PA3JIMKH MEXKIY TOPMO3 U HACUJIUE WIU UTPA MEJKY JIEITATA

Io-rossiMaTa 4acT OT CHTyaiMHTE HA TOPMO3 MOTAT 1a OBJAT OBIANIHH OT YUYHTENIHTE, a
HSKOHM W/OT camuTe Jena.Beska Hameca M3HMCKBAa BHUMATIHA TIPEICHKA HA CHTYALUATA
HelHaTa Tekxecr.3a ueiTa e HeoOXOAMMO Ja ce HabojaBa MOBENEHHETO Ha JeIaTa,
BK/HOYHTETHO M HA TE3H, KOMTO CaMO MPHUCHCTBAT 0e3 akTHBHO Aa ydacTtsar.CienHoto 6u
MOTJIO Jia [TOMOTHE 3a IIPABUIIHA OIIEHKA Ha CUTYyaIlusTa:

e AKko flenara ce 3aKauar, GyTaT HiH GIBCKAT U CH PasMEHAT IIETH, KOTO IPH TOBA CE
CMESIT, Pa3sMEHAT CH POJUTE M MO3HLMUTE M HUAKOE OT TAX HIMA BHIAMO
JAOMHHHPAIIO [0JI0KEHHUE, @ OKOJIHHTE HE MM 00phINAT BHUMAaHHUE, HO Haii- BEPOSTHO
CTaBa Jlyma 3a urpa.

® AKO e[IHO OT Jelara eBHAMMOHAIPETHATO, HE CE YCMHXBa, ONUTBA CE J|a CE MaxHe,
aKo pOJIUTE HE Ce CMEHST, a J[PYyroTo JETe € B NOCTOSHHO JOMUHMpANIA O3ULHS U
TOBA MOBE/IEHUE TIPUBJIMYA BHUMAHHETO Ha OKOJIHUTE, TO Hal-BEPOSTHO CTaBA JyMa
338 TOPMO3.

® AKO JIETETO He Ce 4yBCTBA 10OpE OT 3aKAYKHTE W IIOIUIPABKHUTE, IIOMCKA OT JPYTO
JIETE J1a CIIPe M TOH/TS He CIMpAT J1a ce MOIUIPaBarT, ToraBa cTaBa BBIPOC 3d TOPMO3.
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* AKO [IeTe He ce YyBCTBa 10OpE OT 3aKAuKHTE M NOJUTPABKUTE, TOrABA OBEICHUETO
MOXe€ J1a € TOPMO3.
* AKO JieTe Ipa3HHu IPYTO JIeTe OTHOBO H OTHOBO, TOBA € TOPMO3.
* AKO [pa3sHeHeTO € 3a Hello, KOETO [eTETO HEMOXKE Jia IPOMEHH /BHCOYMHA, HOCCHE
Ha 04MJIa, TErJIo U JIp./ TOBA MOXKE JIa € TOPMO3.
® AKO HMa M [Py XOpa HAa0KOJIO, KOUTO HAGIIONABAT CHTYALIUATA M CE OKypakaBaT
UJTH CC NPUCHEIUHABAT KbM CHTYALUsTA Ha MOJUIPABKH, TOBA € TOPMO3.
* AKO eIHO JIeTe € TO-CHJIHO WM TIO-TIOMyISPHO,O-TONSIMO Ha BB3pacT KK, JIO-
BJIACTHO, TOBA MOJKE JIa € TOPMO3.
AKO Ce Kacae IIPOCTO 3a MPHATEIICKA HIPA, YIUTENAT MOKE JIa Ce HAMECH, 3a 13 npeaynpeiu
Acllata la BHAMABaT /la HE Ce HapaHAT.AKO obaue HaOIIOJABAHOTO MOBEJEHHE MOXE Ia

Onae ONIPEHEIIEHOKATO TOPMO3, € HEOOXO0IUMO Aa ce mpeanpHeMar ChOTBETHHTE CMKH,
OIIHCaHHW B MEXaHH3Ma.

Du3raeckoTo HaCUIMEn TOPMO3 ca HOPMUTE, KOHTO BH3PACTHHTE H&H—qecm 3a6es3Bar H
3aTOBAa MEPKHUTE3a CIIPAaBsSHE OOMKHOBEHO CA HACOUCHH KbM THX. o

[lcnxu4eckoTo HacHIHE M TOPMO3 TIO-TPY/IHO MOratia ﬁbgai*"ycyaﬂbs‘eim, Thil KaTo He ca
Taka BUIMMH, & U JIENaTa OT CBOs CTpaHa, HSAMAT Harjiacara 1a CHOICIAT ¢ Bb3PacTHHTE 3a
CBOHTE IPEKUBSIBAHHSI. !

Baxen MOMEHT € s1a ce 00bpHE BHUMAHKE orze npn ‘EI‘LpBHTe NPU3HALY 34 CHIIECTBYBaHE HA
HACHIINE U TOPMO3.

IPU3SHAILIM ITO KOUTO MOKE JIA CEPA3ITIO3HASIT HACWIUETO 1
mrmosm
PasnosnaBaneTo Ha Hacuiue u Topuw BKIIOYBA CIEIHUTE (PH3UYECKH M IOBEIACHYECKH
OpU3HALIA; ;

e Pasnuuny 10 BWA M HBST HATHPTBAHHS, CHHMHH, NOCTOSHHHM WITH YECTH 4YEepBCHH
IICTHA, HACHHEHHU OYH, CJIC/IH OT yXalBaHe;
Henpasnononobny unu o6spkanu 00SICHEHHS 3 TPABMUTE;
be3cnoxoicTBO U KPAaHHOCTHR [IOBEAEHHETO- OT arpecUBHOCT J0 IaCHBHOCT:
Jlouta npezcrasa 3a cebe CH — JeraTa CMATAT, Y€ ca 3aCIIY)KUIIA HACHITHETO,
. IIpexaniena OTCTBMUMBOCT Ha AETETO U OCTaBAHE 0e3 MPOTECT Ja CE IPABH KAKBOTO U
" na 6uo C Her 0;
e  Biomasase Ha 3IpaBOCIOBHOTO CBCTOSHHAE, KOETO BKIIOYBA [PUIIOIIABAHE,
"rnasobosne, oTmaTHATOCT;
'%emaaaﬂe Ha ycrexa v MOCTH/KEHUSATA Ha JICTETO;
e YecTu orchCTBHS;
Jereto Moxe Ja cTaHe 3aTBOPEHO M M30JIHpAHO, /@ HE XKeJlae Ja KOHTAaKTyBac
BPBCTHUIIUTE CH;
® ArpecHBHO TNOBEJIEHHE WIIM TOBEJIEHHE, HACOUEHO KBbM TIPHBJIMYAHE HA BHUMAHHUE,
YIIOPHUTO HETIOCHyIIaHUE, CAMOHAPAHIBAHE;
e BuesanHn u3byxpaHHs, KOMTO ca HeOOMYalHM 3a Bb3pacTTa WM 3a HHBOTO HA
pa3sBUTHE HA JIETETO,
e HeyuacTue B 00muTe 3aHUMaHNA, HUCKA CAMOOIICHKA;

e @ o o
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* 3anemapsiBaHe/ IOCTOSHHO OOJIMYAHEHA eIHH U CHIIH JpexXH, 0TKa3 Jia cpecBaKkocara
CH H T.H./;

e [lcuxocoMaTH4Hy CHUMOTOMH, KaTo GOJNKH B cToMaxa, riaasobonue, rajeHe u mp.,
CBHST My € HapyIICH, ChbHYBa KOLIMApH;

e PasmuyHu TpOSIBM HAa CEKCyalM3WpAaHO MOBEIEHHE H JICMCTBHA, KOUTO ca
HEXapaKTepHH 3a ChOTBETHATA BH3PACT;

e Ha6monapar ce NPOMEHNMB HABHIUTEHA IETETO;

Topmo3sT Mekay Aena cnaga cbM HACHIHE HAJ JieTe H ce Tperupa ¢ Mepmare oT

3axoHa 3a 3akpuia Ha JeTero.Besko jgere mvanpaso na 3aKPHJIA OT HACH/IHE H

BCEKH HAa KOroTO CTaHe M3BECTHO 3a JeTe, NPEKHBIIO HACHIHE, € nﬂmeﬂ aa

CHI'HAJIH3HPAOPraHuTe N0 3aKpHIIa.

I'JIABA 5
INOJIMTUKA 3A IIPEBEHIVS U UHTEPBEHI{AS HA HACﬁ”JII'IE n ’TOPM03

[lonuTrkaTa 3a NPEBEHIMS M MHTEPBEHIUS HA HACHIMETO U TOpMO3a Ce OCHOBaBAT Ha
CNOZIETICHN LCHHOCTH, (uaocoQus, HOpMH, INpaBuIa | Tpa@aumi 3a y4dacTHe H
B3aMMOJIECTBHE HA JUPEKTOpa, MEeJaroruyecKus u H'HIBI(&I‘O«{‘HT-ICCKH}I MIePCOHAT,
poluTeNUTE M JiCUAaTa BU3IPAXIAHETO Ha curypHa cpefia.Ts Tps6sa ma ce Gasupa Ha
OCHOBHM TIPMHIMIIA M HOJIOKEHHUS, Ja ChAbPKA IE]H, CIPATerHd U OYaKBaHH Pe3yITaTH,
KaKTO H OTTOBOPHOCTH 3 BCHYKH YYACTHHIA B IIPOLECA HA MPEyUIIHIHOTO 0Gpa30BaHME.

OCHOSHH el Ha noaumuKkama Ha ngemgggg U unmepeeuuuﬁ Ha Hacwiuemo ca:

Ha ch3nane no3uTHBHA KyNTypa U KIIMMAT B ICTCKATA IPAINHA;

* Jla moBHIIM yCBEJOMEHOCTTA HA BCHUKH YSACTHUL B IPOIECA HATIPELY YHIIAIIHOTO
oOpa3soBaHHe, Ye HACUIUETO € HEMPUEMITHBO IOBE/ICHHE;

* Jla pa3paboTu crcTema 3a TPSBEHMES, KOSATO CH3[aBA YCJIOBHS 3a [PEBAHTHBHA
pabora ¢ rpymata W BKNIOHBA Jenara B AEHHOCTH, KOWTO Ja I'M 3alO3HABAT C
pasiuyHE OpME HA HACHIHE M TOPMO3, 11d BB3IIUTABA YBAKEHHE H TONEPAHTHOCT
KbM pasjMuMsita, Ja pasBuBa UyBCTBHUTCIHOCT KbM JPYTHs, €THKA Ha
B3aHMOOTHOIIEHUSTA, KOe IIOBE/ICHAE  IPUEMITHBO U KOe-He, KaK Ja Ce pearnpa Ha
HENIPHEMIIUBOTO TOBEACHUE;

e Jla cp3iane cucTeéMa 3a MHTEPBCHIMS Karo paspaGoTH WM Pa3sicHM MpaBUia U
MPOTICyPH BHB BPb3Kka C BCsiKa eHA IPOSIBA HA HACHIIAE H TOPMO3;

® H& _Ch3JIajie CHCTeMa 3a TNIPEJOCTABSHE Ha IOAKPENa 3a IOCTPAJAINTE U

Va BLBfigquHTe B CUTYalluM Ha HACUJIME M TOPMO3;

e Jlapa3sue ycroiiumBa CHCTEMa 3a CHTPYAHHYECTBO C JAPYTM BBHHIIHHE 3a JETCKATA

* I'pajliHa ciyKOH, OPraHn3alluy Wik HHCTHTYITHH;

e Jla ch3aBa MeXaHW3MH 3a npocneaspade Ha e)eKTUBHOCTTA OT JEHHOCTHTE IO
MPEBEHIINA U UHTCPBEHIN,

LlsamocTHaTa NONMTHKA Ce pealu3npa Ha PaBHUINE JETCKa IPajyHa, Ha PaBHHILNE — TPyIa,
KaTo Ha BCAKO OT TE3H PAaBHHUINA CE OCBLIECTBABAT NEHHOCTH 1O MPEBEHIIMS 1 HHTEPBEHITHS
/ peakiusi/.

IIPEBEHIUATA - Ba nacuiie ¥ TOpMO3 BKIIOUBA KOMILIEKC OT MEPKH, KOHTO HMAT 32
[eT OrpaHHYaBaHE W/WIM eNMMHHUDAHE Ha NpPEANOCTABKHTE W PUCKOBUTE (HaKTOpH
nompuHacsiny  3aHacunve.lIpeBennusara mocTaBs NpUOPUTET BBPXY ChH3JAABAHETO Ha
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CYK paspaborena & cwoteetcTeve c 3NYO ot 1.08.2016r.




CUCTEMA 3A YMPAB/IEHUE HA KAYECTBOTO

IIIIII B CbOTBETCTBUE C U3KCKBaHWATA Ha ISO 9001:2015

. IDIco_079 BG e

| e
—SS= . MexaHusbm 3a npotueogeiictene va  |_KoA s CVK: Of1 CP_23_01-01
M3M&HeHue OT AaTa: H !

MbpBUYEH

TOPMO33a

Nnct: 5/22

T

TpaBuJia Ha OTHOLICHUATA B IPYNaTa, TEMaTHYHU JIUCKYCHH, 0OCHKIaHE HA BBIIPOCH, KOUTO
BBJIHYBAT WM CMyLIaBaT JelaTa, pasurpaBaHe HA CHTYallMd ¥ TIXHOTO OOCHIKIAHE W
CHOTBETHO OCMHCIIIHE M pPa3BUBAaHE HA HOBM YMEHHS M MOJCIH 33 HEHACHICTBEHH
OTHOWICHUS U TIOBE/ICHHE.

UHTEPBEHIMATA - BxiirouBa 0TroBopa Ha HHCTUTYUSITA TIPU BB3HUKHAIU CHTYallK
Ha Hacuime 1 TopMo3.Tosa ca moces0BaTeNHU AEHCTBHS U MEPKH, KOUTO IEIST CMpaHe u
paspelnaBane Ha Bb3HUKHAIIM BEYe CUTyallMH Ha HACUIIHE, TOPMO3 H KPH3a U ce peanusupar
KaTo OTYATAT HHIMBUIYATHHTE NOTPEOHOCTH HAa BCSKO JeTe, BBHBIEYEHO MPAKO MM
KOCBEHO B CHTYallUsITa, KaTo ce puJiara NpUHIMITT Ha Haif-100pus MHTepec Ha ﬂe'_re"ro.

2.Paspabomeane Ha cucmema om mepku 3 a_peanusupane Ha cuzypHa_ oﬁpasasammna
cpeda

2.1.Cp3naBaHe HA KOOPAMHANHOHEH CbBET- C SICHU q)yHI{xmﬁ W HETUTUpaHy
OTTOBOPHOCTH, KOHMTO [a OTTOBAapAT Ha IUIAHUpaHe, Mpociie/sBaHe W KOOpIMHHUpaHE Ha
yCHJIMATA 32 CIIPAaBSHE ¢ HACHIIMETO M TopMo3a.B cnerapa My ce meo%aT [earoTHYeCcKH
CHNCIMANIUCTH, TICHXOJIOT ¥ POIUTEIH, -
2.2.0ueHKa ¥ aHAJM3APAHE HA CATYAIHATA — ca OF 3Ha*-'£eHHe 3a ILUITAHUPAHETO Ha
JCHHOCTH 3a M3rpaXkIaHEe HA CHUTYpHA 0OpaszoBaTenHA cpena. Onenkara ce OpraHusupa oT
PBKOBOJICTBOTO Ha HMHCTUTYLHATA H CE€ OCHIICCTBNBA, OT. KOOPIAMHALMOHHUS CHBET B
Ha4aJIoTO HayyeOHara roauHa.PesyinTaTuTe OT ONEHKATA M HAIMYHETO HA npobieM ce
NPEACTaBAT OT KOOPANHALMOHHHUS CHBET M €€ 00CHATAT HA 11e1arOrHYECKU CHBET, HA KONTO
y4acTHe Marat Jja B3eMaT BCHUKH 3aMHTEPECOBAHU CTPaHH.
2.3.M3roTBsiHe HA IUIAH 32 NPEBEHIHS H HHTEPBEHIUS HA HACHIHETO U TOpMO3a
Ilnauwr 3a u3nbIHEHME ce H3roTBs OB, KOOpIMHAIMOHHMS CHBET U ce YIBBpXKAaBa OT
AUPEKTOpA C NPOAB/DKUTETTHOCT OT €AHA y4eOHa rouHa, KaTo ce aKTyaTusupa B HAayanoTo
Ha BCsKa y4yeOna ropuna.llnanbTBKIIOYBA ONKCAHNE HA BCHUKH JEHHOCTH 110 IIPEBEHIUS U
MHTCPBCHLMS HA HUBOMHCTHUTYLMS W HuBO rpyna.B nmama ce ouepraBar cpokose u
OTTOBOPHOCTH MOH3IIBIHCHAE HA ACHHOCTHTE IIONPEBSHIHS 1 HHTEPBEHIIMS.
2.4.ILl1anupane Ha 1eHHOCTATE 110 NPeBEHIUs
2.4.1./lefinocTy MO NpeBeHUMA HA PABHHUIIIE HHCTHTY U
e (Cn3gaBane / aKTyaJld3upaHe Ha eTHYEH KoJeKc, chriacuo 3ITYO;
e Cp3faBaHe Ha @EWHHM TpABUJIA PasIHCAHH B IlpaBunnuka 3a nediHOCTTA Ha
ofpasoBarenHaTa HHCTUTYLMS M BHACSHE HA IPOMEHHM IIPH HEOGXOLUMOCT:;
*  AIMEHHCTPATOpPBT Ha caiiTa Ha JeTcKara IpajMHA OTrOBapsl 3a 3all03HABAHE HA
poautenckara odmuoct cbe 3anosen PJI 09-5906/28.12.2017 r. ma MunucTbpa Ha
oﬁpaseBaHHeTo C Hacrosimus ,MexanuspM 3a NPOTHBOIEHCTBHE Ha TOpMO3a |
“macimuero B JIIPan Bocunex”, ¢ paspaGorenus MeXayMHCTUTYIIMOHAJIEH IIIaH 34
HEWCTBYC W MPEBEHIMS HA arpecHsTa U 3aCHJIBAHE HA CHI'YPHOCTTAa B 00pa3oBaTETHUTE
MHCTHTYLMH, ¢ AKTYalu3HpaH CNHCHK Ha JIMIEH3UPAHHTE NOCTABYHIM HA COLMAITHE
YCIIyrd Ha TEPUTOPHSATA Ha L/1aTa CTPaHa, KOMTO MPEIOCTABT YCIYIH 3a MOJAKpEna Ha
Jena ¥ CeMEHCTBA, 3a MPOMSIHA HA OTKIIOHSBAINO Ce MJIM HEIPHEMIIUBO MOBEIEHHE TIPH
nenara, ¢ Mindopmanys 3a ChIIHOCTTA HA BCEKH BHJI COLMAIHA yciyra, ¢ MabopMarms
3a JI0OpH IpaKTHKH, KOUTO ca M3BEJEHH OT paboTara Ha TepeH ¢ JenaTta ¥ TeXHHUTE
cemeiicTBa, ¢ IIpakTHyecKu HAacOKW 3a IEHCTBHS B CTydail HA WHUMIEHT WM B JPYTH
KPUTUYHU CHTYAIIMH |

JoxymeHT B cuoTaetcTaMe c ISO 9001:2015
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Onerka Ha mpo0nema, Ipe3 MHEHHETO Ha YUHMTEIHTe/POIUTENNTE — ¢ TIOMOIITA HA
CTaH/IapTH3HPaH BBIPOCHHUK;

AHaJlM3 Ha NPOSIBATE HA HACHIHE M TOPMO3 M HATHYHUTE NpPABUIA 1 peleHus 3a
CIIPaBSIHE C HETO — YeCTOTa Ha MPOsABUTE, GOPMH, PE3yITATH, TOCIEACTBUS, HATMUHH
H JIMIICBAIIM TPaBHIIA;

Ilopuuasarne Ha KBanMdUKAaNHSTA HA TepcoHAla 3a CIpaBSHE B CHUTyalluH Ha
HACHITHE ¥ TOPMO3;

PaspaGorBane Ha npore/lypy 3a pearupane B CUTYAIlHH HA HACHIIHE H TOPMO3;
3anosHaBaHe Ha yYMTeNH, Jela M DPOAMTENH ¢ MpPOLEAYpHTE 3a pearupaHe B
CHTYalll{ Ha TOPMO3;

[omubpxkane Ha HempekbCHaTa BPL3KA MEXy VUHTEIATE W po;;me,nme 3a
POTHBOJICHCTBHE CPELILY MPOSBATE Ha HACHIHE H TOPMO3. .
HspaboTBane u pasnpocTpaneHue Ha HH(]JOpMaHHOHHO—O6pa30BaTCJIHK MaTepHa.IIH
ChOOPA3eHH C pasIMUHKUTE BB3PACTOBH IPYIH U CBHP3AHH C: _

a) CHUIECTBYBAIM YCIYrM ¥ IMPOIPAMH 3a MPEBEHLUS H- npmwneﬂcmﬂe Ha
HAaCHITUETO M TOPMO3a B IeTCKaTa rpajiHa;

©) MpeBeHIHs U HHTEPBEHIMS HAa HACUITHETO U TOPMO3a;

B) [TpaBaTa U 3aJb/DKEHUSITA HA JeLaTa;

2.4.2. JleiinocTH 32 NpeBEeHIMA HA PAaBHHUINE ETCKA rpyna Blc.]m)qBaT.
C uen cp3maBane Ha MPOCTPAHCTBO, B KOETO CE TOBOPH OTKPHTO 32 HACHIIHETO U TOPMO3a:

Bceekn yuauren u3nonssa Gopmure Ha rpyr[e;ga pabota, IMCKyCHs, pellaBaHe Ha Kasyc,
CIIOJIENISIHE Ha OMUT 3a Pa3siCHABAHE Ha'npoﬁriema 3a CBIIHOCTTA U BHIOBETE HACUIIUEC U
TopM03 Mexay aenara;OcHOBHHUTE TeMU MoTar j1a Owar:

» llpaBara nHa neumara u OTrosopHecmTe KOHTO Te€ Ch3JaBaTio OTHOLIEHHE Ha

OKOJIHUTE;

> llenHocTuTe — KaKBo ca, I(a,K CC NpPOABABAT B MOBEJCHHETO, KaK Ce MpHIarar B
€KETHEBHETO; g

» Kaxk ce uyBcTBame, Korm‘o BE}IHM NIPOSIBH HA HACHIIME U TOPMO3 H KaKBO MOXKEM Ja
HarpaBum?

» Kaxksu ca T{pB)KHBSlB&H‘I{STa Ha U3BBPIIUTENS, HOTHPIEBIIUS U HabmoaareauTe?
[IOKaHBAT POJUTENHM 3a Y4YacTHE B TE3H CHTyalld M MPOBEXKJAaHE HA TEeMAaTHYHH
POJIHTENICKH CPEIH;

TPOBEXKAT MEPMAHEHTHN PA3rOBOPH C POMMTENATE B HHIMBHIAYAIHH HJIHA TIPYNOBH
cp@ﬁfﬁ 32 TOBd KAaKBO € HACHIME M TOPMO3 H KaKBH Ca NPEKHUBABAHUATA Ha
_ M3BRPINMTENISA W MOTHPICBUINSA, JAllM TOH ce YyCcTBa yHU3EH HITH 3alIlIalleH;

Jenata u quenme OT BCsKA rpyna u3paboTsa oOIIM paBuia Ha OBEAECHHUE;

2.4.3. geiiﬂec‘iu HA HHBO O0IIHOCT:

VYdutenure cwaeiicTrar Ha KOOPAMHALMOHHHS ChBET 3a CrpaBsHE C HAaCHJIHMETO, 3a
mogo0psiBaHe Ha KOMYHHKALMSTA M B3aUMOJEHCTBHETO MEXIY YyYUIWIHATA |
poauTesicKkaTa OOIIHOCTH; 3a W3AMpBaHE HA POJMTENU OT 00JAcTTa HA MOMAraiuTe
npoecku, KaTo MCHXO0JI03H, CONHAIHY PabOTHHIM, JIEKAapH, JKYPHATHCTH, CIIOPTHCTH,
MYy3HUKaHTH, JIpamaTyp3d, XyHNOXKHHIHE ¥ JApP., KOUTO Ia ObJAT BKIIOUEHH B Pa3THIHH
UHUIMATHBHY;

KoopiuHaimonsus ChBET, ChIIACYBAHO ¢ AMPEKTOpa Ha AETCKATa IpajMHa OCHTYpSBa
peaTHH MapTHEOPCTBA C BBHIUHW 3a JAETCKaTa IPajlHA OPraHM3HIMH, CIykKOH H
CIEIUAUCTH:

LokymeHT B choTeeTcTBME ¢ I1SO 9001:2015
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e Jlupexuus ,,Conuanyo nomnomarane” - Oraen »3aKpHJIa Ha IeTeTo”;

e MectHa komucus 3a BITTIMH;

e MBP — Jlercka nenaroriuecka cras.;

e P3U;
2.4.4. JleitnocTu ¢ poauTean:
Ha pomutenckure cpemm na ce ofchmmar kasycu, CBbp3aHH C TOpMO3a, J1a Ce€ Hayyar
POIHUTENNTE KaK Ja pearupar - Oe3 MOBEACHUE HA TOPMO3 M HACHIINME, KaK Ja KOMYHUKHPAT C
Jienara cu Ge3 cKpuTa arpecus. BBB BCHUKH Cllydanm e HeOOGXOIMMO POIMTENATE Ia Obaar
YBCIOMEHH 32 CITyYMJIOTO C€ U IPEANIPUETHTE MEPKH 3a PaspeliaBaHe Ha CHTYAIUsTa:
2.5./IeiiHOCTHTE 10 HHTEPBEeHIN
2.5.1./1eiiHOCTH 10 MHTEPBEHIHS HA PABHUINE HHCTHTYIHS
JlefiHOCTHTe 1O HHTEPBEHIHS Ha HHUBO 00pa3OBATENHA MHCTHTYIHS 33WHTCJ]HO
CeBKITOYBAT B ['0nMIIHYS NIl 3a AEHHOCTTA HA J€TCKaTATPAIHHA ¥ CE npuemaf HA WHPBUSI
[IeITaroruyecky ChBET 3a yuebnata roguHa. Bkirousar; _ ,

e BoaeHe Ha JHEBHHK CBC CIOyyaH o npoue,uypn ' 3@ “yrpasnenne
HauHpopMaruaTa.ChIUAT ce Ch3/aBa 3a IEIUTE HA AHATH3A M IHI&HHpaHeTO Ha
LANOCTHATA NOJMTHKA 32 MPEBCHIMSA M WHTEPBEHIWUS Ha, HACHJIMETO W TopMo3a.B
HETO Ce JIOKYMEHTHPAT CAMHCTBEHO CHTYallHHUTe, TP muixo e HeoOXoauMa HaMeca
cbobpasHo ompenenenata or MOH kiacudukayiisi, cHOTBETCTBAIIE Ha BTOPO U
TpeTo HMBO.B 1HEBHMKa ce ommcBa ciemHaTa MH(pOPMAlWUs:aTA, TPy, BHI
HACUJIM€ ¥ HHMBO, KaKBO € NPEANPHETO KaTo ASHCTBHE,nmoamuc Ha ciyxurens.Ha
0asana BIWCAHWTE CHTYaIllH, KOOPIUHAIIMOHHUS CBBET M3BLPIIBA AHAIN3 H OLECHKA
OT MPOABIDKABAHETO HA HACHIIMETO ¥, TOPMO3a.OT aHaNn3aK00pIMHAIMOHHHUS ChBET
AlaBa CTAHOBHUINE 3a MHIMBHAyaTHa pabQTa Ho ciydail ¢ jieTe, KOETO ce HaMHpa B
CHTyalusl Ha pucK mo cmucwia Ha 33J1w 3I1YO, npemiara Mepku W KOHKDETHH
MHTEPBEHIMH, WM HACOYBA JETETO KbM JONBIHUTETHA TOAKPENa 33 JHYHOCTHO
pa3BHTHE Ha JIeT¢ B PUCK.JIHEBHHKA g¢ CHXPAHsIBA IIPU IICHXOJI0TA WM IIPH WIEH Ha
KOOP/IMHAIIMOHHUS ChBET, OHPENI/ICH OT JUPEKTOpa Ha JETCKATa FPajiHa.

e Hunumupane na-pagora Mo cay4ail, HACOYBAHE HA C/Iy4asi KBM APYTH CJIyKOH-
NpH CTydad HA TPETO HUBQ; KAKTO H IO NpEIEeHKA IpU Cllydad OT BTOPO HHUBO,
He3abaBHO ce yBeaoMsapa Jlupekims ,,Coupnanto moanomarase™ oTaen ,,3aKpuia Ha
JETETO™ ¥/UIH MONHUIAsNTA, KOUTO 3aIl04BAT POBEPKa HA CHTHAA.

Bceexn ciy:KATea B 1€TCKATA TPAJTHHA € [IThKeH IPH YCTAHOBABAHE HA CIydail Ha

HACHW/IHE H TOPMO3 Heaaﬁanno a  YBeIOMH JMpeKTOpa Ha 00pa3oBaTeHATA

HHCHTYIHS.

2.5.2.J1eHiHOCTH 110 HHTEPBEHIHS HA PABHHINE J€TCKA IPyna
o OBepxane Mexay faemara W ydyuTelss Ha Ipynata ¢ L€l H3SCHABAHE Ha
BB3HAKHAI NpOOJeM, BIMSHHETO BbPXY BCHUKH YYACTHHIH H CBHJICTEIH,
IIOCIIEICTBHATA , KAKTO U BE3MOXKHHUTE PELIECHUS.
o (CbBMECTHM IEHCTBHS MEXAY YUHUTEN, TICHXOJIOI M BKJIIOYBAHE HA BHLHIIHH
crequaniucti.Moxe 1a ce OpraHu3upar JOIbIHUTETHH 3aHAMAHHA C TIOJKpena
Ha IICUXO0JIOTa ¥ BHHIIHUTE CUEIHAJIHCTH.
e [lpoBexnaHe Ha TEMATHIHH POAUTEIICKA CPEIIH.

3.Palora ¢ poauTeNHTEe — BaXKHA YACT OT PEANTM3MPAHETO HA ISIOCTHATA TONUTHKA W
BOXHO YCJIOBUE 3a HelHara edektuBHOCT.PonuTennTe ce MpUBIMYAT KAaTo NapTHLOPH B

LorymenT B cboTsercreume ¢ 1ISO 9001:2015
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JNEHMHOCTHTE 110 IIPEBCHLHWA U HHTCPBCHITHS.

Hapmuvopcmeo ¢ podumenume 3a cvdeiicmeue no Hpe6eHUUA HA HACUIUEMO U MOPMO3a

ce ochuiecmeneam ypes:
¢ IlpoBexnaHe Ha TEMATHYHU POIUTENCKHU cperu;

e [lokana x®bM POOUTCIINTE, KOHTO Ja ce BKJIIOYAT, KAaTO IIPEJCTaBAT CBOUTE

npoecun, XOOUTa U MHTEPECH, Taka dYe Ja HANPABAT BHAMMA Bpb3KaTa MEXIy
00pa3oBaHHETO H IPUIOKEHHETO MY B IKHBOTA;
Wnentudunypane Ha poautens, KOHTO MoraT ga Obaar nocpeﬂHHuu 3a

OCBIIECTBABAHE HA BPBH3Ka MEXIy AC€TCKATa IrpajHHa U ApPyru 0pFaHH3aHHH H
HHCTHTYIIHH

Hapmnsopcmeo c pooumenume 3a cvoeiicmeue no UHMeEpEeHUUA:

BbB Benuku ciydam e HeoGXOZMMO DOJHMTENHTE HA YYACTBANIHTE B cmyaﬁHﬁTa Ha
HacH/IM€ MJIM TOpPMO3 Jena, Ja OBJaT YBEIOMEHM 3a CILY4HIIQTO Ce, KAaKTO M 3a
[IPE/MPUETUTC MCPKH OT HHCTHTYUHSATA U ICHCTBHSTA 32 pa3pellaBaHe Ha CHTYALUATA.
Hobpe e ocramanure pomurtenn OT rpymara ChImo Ja 61:;[3{ Pfﬂq‘JopMHpaHH 3a
CHTyalMATa HIIPCIIPUCTUTEACHCTBUSA C 1IE] U3SICHSIBAHE Hﬁ Hemecmme U CBaJIsIHE Ha
HaIPEKEHUETO. %

Pasrosopute TpsaGBa na OBJAT HpPOBENCHH Ha ILO,HXO.I[HH-W MSCTO, B TapThOPCKU
B3aMMOOTHOLICHAS C BL3MOXKHOCT BCEKH Ja CHONENM CBOUTE ONMACEHMS M IJIEHH
T04KH.KOHCTPYKTHBHO € yuuTenar jga jajie KOHKPETHH HPENOPEKH HA POAUTENHTE, Ja
TMHACOYHM 38 KOHCYITAINH C IICHXOJIOT UK JPYTH CIEHATHCTH IPU HEOOXOIUMOCT.

Hacoku 3a paboma c pooumenu, KOUMO He c'm)eucmsam

B cnydail,ue pommutenute oTKasBar na ChAeHCTBAT WM BB3MPENSTCTBAT NEHCTBHATA Ha

ACTCKaTa TIpajiiHa, YYMTENAT Ha CBOTBETHATA TIpyna cleiBa na ce oOBpHe
KOOpAWHALIMOHHUS CHBET U ClIy4as J1a ce 00ChIH.

4.PecypcHa oGe3neyeHoct
4.1.PpK0BOICTBOTO HA 00pa30BATEIHATA HHCTHTY U OCHIypsBa:

L]

Esxerofno o6yuen#e Ha Cily>KHTEIUTE TIOTEMH, CBBP3AHH C HACHIIHETO U TOpMO3a;
OOyd4eHu crHeHMMATMCTH 3@ WHTEPBEHLMS B CHTyallHd HAa TOPMO3 B JETCKATA
rpanunallpy jmnCa Ha TakumBa na ce OOBPHE KbM BHHIIHH WHCTHTYLHH 3a
CHEIHATUCTH, KOUTO ¢a 00yUeHH 32 HHTCPBEHINUS B CHTYAIlis Ha TOPMO3;

Wugopmaius, MaTeprany 1o TemMara 3a HaCHIMETO U TOPMO3a;

I'JIABA 6
KOHKPETHHU MEPKHW INPU YCTAHOBEHO HAJIMYUE HA TOPMO3
1.Bcexm ot nepconana wa JII' ,Pan Bocuiiek™ e mnbiKeH NpH yCTAHOBSIBaHE Ha

HaCuJIHC 1 TOPMO3 1a CUTHalIM3HUpa MHCMEHO HAHPCKTOPA Ha JE€TCKara rpajuHa.

2.Ilpu HaNHYKMe Ha TAKBB CHTHAN 32 BCEKH OT/ICNCH CITyuail KOOPAMHALMOHHKS ChHBET

cpOupa “HpOpMaLWs U U3/1aBa CTAHOBHILE 33 HUBOTO HA HACHIIME M TOPMO3 M TIPETOpbUaHH
MEPKH 10 KOHKPETHHS CUTHAJ.

3.Heobxomumo e omie mpd Half - MaJKuTe CHMHEHHS 3a HACHJIHE HIIH TOPMO3

CITY)KHTEJIATE 1a NPEANPUEMAT CTHIIKA U JACHCTBHS [0 HHTEPBEHIINS, 3a [a CE MPENOTBPaTH
€CKajlanusaTa Ha HaCWIIMETO | JIa C€ M3IIPATH SCHO MOCIaHue, Y€ TaKoBa IIOBEACHUe HiIMa Ja
ObJIe TOIEPUPAHO.

LokymenT B cboTsetcTeue ¢ ISO 9001:2015
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Kaacudukauus na popmure Ha Hacuime u TOpmMo3  npeanpHeMane Ha

CHLOTBETHH JeiicTBUS
IIBPBO HUBO - Ha nmwspBo  HuBO CuTyaLuure ot 1.[Tpekpatasane Ha
JleHCTBHSATA ce [IbPBO HHMBO HE CHTyauusaTa U
HAPYIIIABAHE HA npeanpueMar oT C€ pEerucTpupar YCIIOKOsIBaHe /
IMPABHUJIATA: YUHUTEA 3aelHO ¢ B J[HeBHMKa CBC HHTEPBEHLIUA KbM
Dopmu HA poaMTen, Kato ce cilydam, 3aloTo BCHYKH YYaCTHHLIH.
busnyecko macujme OChLICCTBABA ca rnbpBa nposea 2.Yyurensr
ca__HANDHMED: JIeKO nejiaroruvecka Ha HacWiiHe W He noapobuo . ce
VApPSIHE, OyTaHe, pabora - ce TBJIKYBaT uHGopMupa 3a
IMIIaHe,  Jpackawe, UHIWBUAYAJHO, 34 KaTo TOpMO3. CIIY4YWsioT® ce OoT
JbpnaHe Ha KocaTta, rpyna jaeua wid 3a BCHYKH  CBUHETEH
XaraHe, MOAPUTBAHE, usIaTa rpymna. ¥ ymacTRMUM B
3aMbpCsBaHe Wi CUTYaluATa Ha
HapylllaBaHe Ha HeYHs A Hacume.
COOCTBEHOCT. [lpu  Hanuume Ha 3.YBenomsBane Ha
Popmn HAa LIETH oT | poavrens oT
NCHXHYECKO HACHJINE MarTepHalieH 2 . O| yuMrens.
ca Hanpumep: Xapakrep — Te ce : - 4. Tlpennpuemane
Omanoeaxasane, Bb3CTAHOBSBAT. [ \ | Ha WHIUBHIOYAJHH
KITIOKapeHe, ' pasroBopu (i
o0MxKIaHe, OCMHBAHE, it y4acTHULIUTE
3acpaMBaHe,0/IBUKBA | 5.Mepku u
He, pyraewe, Ako . nelicTeus or
KJIEBETEHE, neJaroruyeckara - CTpaHa Ha Y4YuTens
NOJIUTPaBKH, paGora me jaBa -~ HamMHMpaHe Ha
YHHIKEHHE, 3arjiaxu, pesyarar H pPELICHHUE, KOETO
M3MHCIITHEHATIPSKOPH, HACHJICTBEHOTO Y/IOBNIETBOPSBA
M3KJIIOYBaHe oT MOBCACHHUECE CTpaHWTE M CJIIYXKH
TPYNOBH U CBBMECTHHU _HOBTa]QSK, a 3a  TpUMep  Ha
IeHHOCTH, MOCHEACTBHAATA  Ca Habnmonaresure.
pasnpocTpaHABaHe Ha [10-CEPHO3HH, TO 6.Ilpocnensisare
CIIYXOBE. TOraBa clefipa aa ce U3IBIIHEHHETO  Ha
DopMH HA CEKCYAJIHO npeinpyeMar NpeanpUeTHTe
HACHJIHE ca | JeiicTBys, MEpKH eHCTBHA.
HANPHMeEp: ¢ | apennucanu 3a
[NTokazpane Ha | BTOPO HIH TPETO
HENPMIIMIHI, HKECTOBE HHBO.
U AeicTBus, BepOasieH
TOPMO3 CHC CEKCYATTHO
ChABPIKAHUE,
pasnpoeTpaHsBaHe Ha
HCTOPHH. H
n300paXkeHus CBC
CEKCYyaJlleH TMOJTEeKCT,
H3HYIBaHE,
NPHHY>KIJaBaHE  KbM
CEKCYaJIHH JIEHCTBHS,
BTOPO HUBO - Ha Bropo HuBO Curyaumsta Ha 1.IIpexparsBane Ha
JIeHCTRUATA ce TOpMO3 ce CUTYyalusTa u
HOBTAPSHE HA rnpeanpuemar oT OnHcBa B YCHOKOsIBaHe /

LokymeHT B cboreetcTaue ¢ 1SO 9001:2015
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EIHH U CbIIHA
HAPYIIEHUST HA
TIPABIJIATA WA
HACHJIME C TIO-

CEPHO3HHA
HOCJHEIULA -
TOPMO3:
Dopmu _Ha
H3HYECKH __TOPMO3
€a HanpHMep:
LITamapocaane,
YIApsSHE,  CTBIKBaHe
WIH KbCaHe Ha apexH,
puraHe, ofrpaxnaue,
TnJIoeHe, OTHEMaHe

WIH paspyliaBaHe Ha
HEeuud  coBCTBEHOCT,
IbpraHe Ha  CTOJ,
AbpraHe Ha YIIH WIIH
Koca.

®opmu HA
NCHXHYECKH _TOpPMO3
¢a Hanpumep:
U3nyngaue,
3arialuBaHe,
HEeCIpaBe/TUBO
Hakasabue, 3a0paHa 3a
obu1yBaHe,
OTXBBPJISHU H
MaHHuMyaaLus,
MOAUIPaBKH
OTMpaBeHU npen
rpynara,  myOJIHYHO
YHHIKEHHE, obuH,
pasnpocTpaHsiBaHe Ha
ciayxoee,  mybnu4HO
OTXBBPJISHE' "
UTHOPUPAHE,
MaHHHYJIHpaHe H
u3n0N3BaKe.

Dopmu HA cexeyasien
TOpMO3 ca
— S
CekcyajiHo
JIOKOCBaHe, MOKa3BaHe
Ha nopHorpacku
MaTepuan, TnoOKa3BaHe
Ha HHTHMHHUTE
YacTHHAa TIJOTO W

CBA/llAHE Ha  JIpexw,
TMPUHYXIABAHE  KbM
CEeKCYAJIHW JICHCTBHA,

- AUPEKTOPBT,

YUHTE]IA 3aeJHO C
TMCHXOJI0T,
npeacenarens HIIH
npencraBuTesiHa

KOOPJAMHALMOHHHS
ChBET H
3abIKMTESTHO ¢
Y4YaCTHETO Ha
poaMren, Kato ce
yBeIOMSBa
JIMpeKTopa.

ITo nmnpenenka ce
nofiasa CHUrHaji 0
o3 W/unu
nojinuys. Koopausa
LIHOHHHSA CBBET
npaBH OLEHKAa Ha
pHCKa W Maxke Ja
Jajie CTaHOBHILE 3a
MHULIMKpaHe Ha
pabora no cnyuyas. .

AKO TPHCHCTBHETO
Ha pOIHTENs HE € B
Hal-no0Bp HMHTepec
Ha JATeTO,
Hanpumep 61 o
HApAHMI, 3a0TPALLLI

BezonacHoerta My

Wi 6u Hapymwi

YUuIIUIlHaTa

fipouenypa, TpabBa
Ja  ce  YBeAOMH
KOHTO
cresiBa j1a ce o0bpHe
KbM  OTOela  3a
3aKpuiia Ha IETETO.

JlHeBHHKA che
CUTYaLHH oT
CBHIOECTEIs Ha
CIIyYUIIOTO  ce
HIIH OT YUHTEIA

Br3cranoesane
Ha IIETH TpH
HaJIuuHe Ha
TaKMBa.

HHTEPBEHLIHA KBEM
BCHUYKH YYACTHHIIH.

2.Vuurens
110poOHO ce
HHpOpMHUpa 3a

CIAYYHJIOTO CE€ OT
BCHYKH CBHUETENH
M YYaCTHHIIM B
CUTyALUATA .. Ha
Hacunve. Beexu
CIIyJKHTEN, KOHTO €
CTaHal | CBHAETEIN
Ha . HACHJIHETO,
, &, nopane

ounstan xsm O3],
o 3V umrens

¢noOIana Ha
Koopnunauuonnus

| CBRET 3a

cnyyas.Ilpasu  ce
OLIEHKAa Ha ciyuas
M 10 [peueHKa
JUPEKTOPLT
nojiasa CHUrHajg oOT
HMETO Ha
obpasoBarenHara
HHCTHUTYLIMA 10
0311 W/unu
NOJULMATa M Ce
uHMUMKMpa pabora
Mo ciyuas.
4.Ypenomsipane Ha
poxuren

5 Mepku H
nercreus — pabora
Ha
KOOpPAMHALMOHHUS
CBbBET: aHa/lu3 Ha
CHUTyalluuTe oT
peructbpa ]
npearpyeMate  Ha
pabora o ciy4asi.
6.[lpocnenssane
M3MBIHEHHWETO Ha
npearpueTHTe
MEpKH ¥ NeHCTBUS.

JlokyMeHT B choTBeTCTEME € IS0 9001:2015
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pa3npocTpaHsipaHe Ha
CHUMKH M BHIEO B
COLMATHUTE  MPEXKH,
YHU3HTE/THU 32 JeTeTO
CHMMKH, kpaxba Ha
npoduI U U3MoN3BaHe
€3MK Ha OMpa3a.

| NbpeuUeH Top'r.v{v.?3a o " Nuct: 11/22
3aCHEMaHe Ha
CEKCYATTHH MO3H.,
Popmu Ha
kubepropmos ca
Hanpumep:
Henouckano H
HEpaspeleHo
3acHeMaHe 7

TPETO HUBO - Curyauunte Ha I Tlpexparseane Ha

TOPMO3 OT TPeTO . | GUTYyaLmsTa u
CUCTEMHA HHUBO ce ! yCToKosBaHe /
3JIOYIIOTPEBA, OMNUCBAT B | MHTEpBEHLMS KbM
KAKTO u JIHeBHUKA . CBC | BCHYKH YHACTHHMIIM.

CUTYAIIUH, B
KOUTO

CBIIECTBYBA
ONACHOCT 3A
KABOTA |

3APABETO 3A
KOUTO 1 A E OT
YYACTHHUIIUTE B

CUTYALUSTA:
Dopmu Ha
busnyeckn  topmos
ca HANIpHMED:
CGuane, 3aayimasane,
cwbapse,
NpUYUHSBaHE Ha
pa3IuuHU
HapaHsBaHuH,

HaMyIIKBAHEe C OCTBP
NpeaMeT, MpOBECBaHe
OTHPO3OpeN, . HJIH

BUCOKO . _ MiCTO,
orpaHWuaBaHe .  Ha
nsumeguerb,
NHINABAHE OT XpaHa,
3arialiBaHe c
OpBIKHE,

DopmH HA
INCHXHYECKH _TOPMO3
ca Hanpumep:
Cnnampane,
U3HY/BaHE ChC

CCPHO3HH 3ariiaxH,

CJIy4aH, Kato mo
TAX & Iy ce
rpennpuema

_ HMHTEH3HUBHA

.| pabora,

1 BKIIIOYBaINa

4 BCHYKH
YUYaCTHHLIU:
npaBu ce
OlIeHKa Ha
noTpebHOCTHTE
M IUTaH  3a
JICHCTBHE, KAKTO
U Ce MHHLIMHMpPAT
npoueaypu B
CHOTBETCTBHE
cbc 3akoHa 3a
3aKpuna HA
JIeTeTO,
Hapenbara 3a
nproOIIaBaloT
o oOpasoBanue,
3IYO

2.Yyurens
noapobHo ce
uHbOpMHpa 3a

CJIY4Ul10TO Ce OT
BCHYKH CBHIOETEIH
H  YYaCTHHUH B

cUTYyaumaTa Ha
HacHIIHe.
Heza6asHo ce
yBEIOMsBA

IUPEKTOPbT H Ce
110JaBa CUTHal KbM
o311
W/WIHOpraHuTe Ha
NOJMLMUATA.

3. VBenomsBane Ha
ponuTen.

4 KoHcynrauum —
npeanpHeMase Ha

WHAUBUAYATHH
pasrosopu v
YYaCTHHULIUTE.
5.Mepku u
JeHCTBHA oT
cTpaHa Ha
KOOpAHHAUHOHHUS

CbBET, MHTEH3UBHA
pabota mo ciayuag,
uHpopMHUpaHe U
HacouBaHe KbM
JIPyTH ciyOu
W/mnum  yenmyru or

JokymeHT B cboteeTcTeume ¢ ISO 9001:2015

CYK paapaGoTeHa B cboTeeTcTBue ¢ 3MNY0 ot 1.08.2016r.
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_NEpeusen - RO — Jucr: 12/22
HaCHJICTBEHO cTpaHa Ha
OTHEMaHe Ha mapu u JHMpeKTopa.
BELLH, nyOoan4Ho Axko Jpyra
YHWKeHUe, opraHMzauus WM
orpaHuvaBaHe Ha ycnyra e
JIBHIKEHUETO, BbBJICYCHA B
M30J1alKsi,  TPYMOBO pabortara ¢ merero,
H3MbUBaHe Ha MHCTHUTYLHATA
MHIMBHA WK Tpyrna H YCTAaHOBSBA Bpb3Ka
OpraHu3HpaHe Ha c T TE3M
GaHaM, MoCHeoULMTE OpraHu3alM¥ WK
OT KOMTO HapaHsBaT YCIyTH H
Jpyrure. CHHXPOHM3Hpa
®opMH HA ceKcyaaen neiffocTiTe.
TOPMO3 _ca 6.Ilpocienssane
HAIpHMED: | visEBIHEHHeTO Ha
Cobnasussane or . |‘mpennpuernte
Jpyro Jlete, i | MEpKH U nelcTBuUs.
1o/ICTpeKaBaHe, ;
M3HY/BaHe,
CKJIOHsABaHE u/unu
MPUHYKJABaHE  KbM
CEKCyaJlHu JeicTBus,
OyacTRO,
H3HACUJIBAHE.
®opmuHa
Kubepropmo3 ca
Hanpumep:
[ToBropso  peiicTue
Ha HEMOMCKaHO _ v
3aCHEMaHe U i
pasnpocTtpaHsBaHe Ha
CHUMKH ]
BU/I€03aITHCH,
30ynorpeda c
npobunu ©W  JIHYHM
JaHHH, 3acHemaHe Oe3
paspelugHme,
pasnpoCTpaHsBaHe Ha
3a0MCH M CHUMKH H
BUOEO HA  JleTCKa
NOpHOTpad .

I'JTABA 7
KOHKPETHU JAEMCTBHA HA CJIYXXKUTEJIHNTE B CUTYAIIUSA HA HACHJIUE
N TOPMO3

1. IIpeBanTHBHH MEpKH 32 NpPeAOTBPATSBAHE H NPOTHBOJEHCTBHE HA HACWINETO U
TOPMO3a B JIETCKOTO 3aBeeHue

1.1.IlpeBeHnusATa HAa HACHINETO M TOPMO3a BKIIOYBA KOMIUIEKC OT MEPKH, KOHTO Haii-

000 MMaT 3a LeJl OrpaHHYaBaHEC H/WIM CIMMUHUPAHC Ha ITPEANOCTABKMTE M PHUCKOBHTE

HokymeHT B cvoTeercreve ¢ 1SO 9001:2015

CYK paspaSoteHa s cworeeTcTeue ¢ 3MYO ot 1.08.2016r.
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(hakTopm, JoNpUHACAINM 32 HACKIEETO. IIpeBaHTHRHHATE MEpKH B JIETCKOTO 3aBeJieHHEe TpsaOBa
7la 3amo4HAT 3a[b/UKATENIHO ¢ OLEHKA Ha MpobieMa ¢ HACHIIMETO, KAKTO W C OIpeeNsHe Ha
CIICMEHTHTE HAa KOMIIETCHTHOCT 3a CIIPaBSHE M HEJIOMYCKAHE HA SBJICHHUETO.

1.2. Ouenkara u ock3HaBaHeTo Ha MPo0JieMa € MBPBATA CTHIKA KBM HErOBOTO pelaBaHe.
Orerikara Ha mpo6ieMa H3KCKBA A Ce Jajie OTTOBOP Ha CICAHHUTE BBIIpocH: Och3HABA 1K Ce
npodNeMbT U KaKBO ce 3Hae 3a Hero? Kou BuioBe u kakeu GOpMH Ha HACHIIHE T TOPMO3 UMa B
aetckoro 3aBenenue? Komnko gecto Te ce mpossasat? Kbje ca Mecrara, Ha KOUTO Hal-4ecTo ce
cayusat? Kou ca yyactaunure?

1.3. Cn3naBaHe Ha KOOpIMHAIMOHEH CBBET B NETCKOTO 3aBelcHHME 3a cnpaBﬂHe c
HACHIIMETO M TOPMO3a C ACHM (YHKIMM W JENErMPaHH OTTOBOPHOCTH, KOHWTO 1a OTroBaps 3a
IJIaHAPAHe, MPOCIIE/IsBaHe M KOOPIMHHMPAHE HA YCHIIUSITA 32 CIIPaBSHE C TOPMO3a. CBBeThT 12
C€ PEKOBOJIM 3a)IBDKHTEIIHO OT IJIABHMS YIUTE!l H Ja BKIIOYBA YYHTEIH H pOI[PP&‘Q,Hﬂ

2.Hacoku 3a MHTepBEHIHN — HAMECaTa M CIPAaBIHETO C KOHKPETHH CHTYAllMH Ha
HacWiii€ M TOPMO3 € YacT OT MAIOCTHATA IOJWTHKA HA HHCTH‘I}’i{HHT& cpery
Hacumero.Hamecara Ha Bb3pacTHHTE cj1e/iBa BHUMATEIIHO Ja Ce 0OMuCTH ¥ IWIaRHpa, 3a 1a
Obe MakcumanHo edextuBHa. Baxuo e 1a He ObxaT oManOBaKaBaHU H. anTe MPOSIBH Ha
BIOIIABAHE HA OTHOMICHHUSTA MEXKIY Jeuara, KakTo W IIOBe,erHeTo KOETO €
HempuemiBo. Heo6xoaumo € oile npy Hali-MajIKuTe CHPHATIK M CBMHEHUS 32 TOPMO3 11 Ce
MPEANpPUEMAT CTBIIKH, 3a Jia C¢ NPEAOTBPATH eCKalalus Ha HACHINETO W Ja Ce U3IpaTH
SICHO IIOJIAHKE, Y€ TAKOBANIOBEICHHE HAMA J1a Ob/ie TONEPHpaHo,,

2.1. IlpexparsiBane Ha CHTYAIUATA HA HACHIHE HWM
3abIDKEHIE HA BCEKH CITY)KUTEN Ha HHCTHTYIIHSTA € J1a C& HAMECH, 32 /1a PEKPaTH CHTYALHs
Ha HaCHJIMe / TOPMO3, Ha KOSTO € CTaHal CBHAETEI HJTH 38 KOSITO € IOJIy9HII CHIHall / OT JieTe,
POJUTEIN WM APYT CIYIKUTEN /. -

* B ciuyuail Ha Qusmuecku TOpMO3 Jenatas TpsGBa ga OBIAaT pasjeNeHd W 14 ce
TIpeKpaTi HU3MIECKHUIT KOHTAKT MEXK/IY HsiX HE3a0aBHO;

* He Tps0Ba Besara n1a ce pasmuTBa 3a CIY4HIOTO Ce, ja ce 0OCHKIaT IPHIMHUTE 32
HACHJIMETO WMIM J1a Ce M3SCHSABA CHTyauusta. ToBa MOXKe Ja ce CIY4YH Ha IIO-KBHCEH eTarl.
BaxKHOTO € Y4HTENIT SICHQ Ia 00SBY TPET BCHUKH, Ue TOBA € HACKIINE U TO € HEJIOIYCTUMO
nosejieHue. B To3u MOMCHT He ¢ ﬂoﬁpe Jla ce pa3MuTBa 3a MOAPOOHOCTH U JIETETO, KOETO €
TIOTBPIIEBIIO, 0COOEHO B PHCHCTBUETO HA HACHIHUKA M JIPYTH JELa, 3al0TO TOBA MOKE 12
YPOHH HEroBOTO JOCTOMHCTBO.DOKYCHT HAa MHTEPBEHIMATA TpsAOBA [a ObJe HACOYEH KHM
jenara — CBUJETENM HAa HACH/IMETO, KbM Cpejara, a He KbM aKTUBHHTEC yJACTHHIH H
NOTBHPIEBIATE B CUTYaUMsTa HA HACHUIIUE;,

e UgCcTa CnOHTAHHATAa PEaKIys HA BBL3PACTHHTE € 3aCTABAHETO HA CTpaHara Ha
JKEpTBaTa” B HaKa3BaHe Ha ,HacHIHuKa”. KIT040BO MPH MHTEPBEHIHSATA HA BH3PACTHHTE €
IPHEMaHETO Ha pa3OupaHeTo, ye JeTeTo OOEKT Ha Hacuiue / TOPMO3, HE ce HyXZae OT
;bcrpzwgamre, @ JIETETO, U3BBPINMTEN HAa HACHINETO / TOPMO3a, HE ce HYXKJiae OT HaKa3aHMue,
)coOeH KOETO 0 YHIDKABA, @ OT ChCTPAIaHue, 3 JIa MOXKE TO J1a Pa3BHE TOBA UyBCTBO KM
1pyrute. Jluncara Ha CHCTpANaTETHOCT € €/IHA OT OCHOBHHTE NPHYUHH, IOPAIH KOSTO CE
/TIpaXXHsIBa HacwIue / TOpMO3;

3.Peakuun cnpsiMo AeTeTo, KOETO ¢ YIPAKHUII0 HACH/IHE / TOPMO3

3.1 Korato craBa BBOpPOC 3a I'bpBa IPOSBA, KOATO HE € TEXKA 110 OTHOLICHHE Ha
HaHeceHarTa Bpella, MOXKe J1a ce MPHIIOKH MOIXONBT 3a BH3CTAHOBSIBAHE HA ILETATA WA Ja Ce
HaJIOXKU Jpyra NpPeABapUTEIHO ChIilacyBaHa Mipka.BbicTaHoBsBaHETO Ha IeTaTa € NPUHIAIL,
KOWTO mpejmnoara, 4e xopara npapsar rpemkn.'pemkure  cnensa ga 6baaT nmonpaBeHu, KaTto
CHLIICBPEMEHHO HE C€ HajaraT Hakazanus.[03u NpHHIMN moxdepraBa IIOEMAaHETO Ha
OTFOBOPHOCT 33  HENPHEMIIMBO  IIOBEJEHWE M 3a TO3WTHBHO  pellaBaHe Ha

JLOKYMEHT B cboTBETCTBME ¢ [SO 9001:2015
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npobseMa. Bb3cTaHOBABAHETO HA IIETHTE YCHENMHO MOXKE Ja Ce MPHIara 3a MaTepHaTHA U 3a
HEMaTEepPHAIHH IIETH.

3.2 Karo mepBa CTBIIKA yuuTems u3ciymBa jgerero. He e ixemarenno nerero ma ce
M3CIIyLIBAa CHBMECTHO C INOTBPNEBIIOTO JeTe.KimouoB MOMEHT B pasroBopa ¢ gerero e,
YYHTEJIAT Na pazdepe HEroBOTO IPE/IOKEHHE — KaK IIe MOMPaBH IPEIIKATa CH.

3.3.Crent 3sicHsIBaHE HA CHTYAIMSTA U IIOCTUTAHE HA OTOBOPKA, YUHTEs 32 olpeseneH
IICPHOJ OT BPEME NpOCTIE/IABa OBEACHUETO Ha JIeNaTa | J1a JaBa o0parHa Bph3ka. JIupeKkTopa u
APYTH CIIy’KHTENH ChIIO MOTAT Ja MOANOMOTHAT paboTaTa Ha yduTess Kato HaGironaBa 1eTeTo
BBB B3aMMOOTHOINEHHUATA My C IPYTHTE JIelid M J1a pearupar cBoeBpeMeHHO. JICHXONOrsT ChIIo
MOJXe /a2 nojimomara padoTaTaHa y4uTens BbB B3aMMOOTHOLICHHSITA My C APYTHTe Jena H ja
Jaie HAcOKW 3a JICHCTBHATA M MEPKUTE, KOHTO YYHMTENAT [a npejypHeMa  Ipu
HeobxomumMoct.[o mpenenka Moske fa Gbie HACOYEHO KBM YCIYTH B OGIIHOCTTA x,amo HEHTpOBE
3a IPEeBEHUUH M KOHCYITATUBHU KaOMHETH KbM MECTHUTE KOMHCHH 34 BHHMH "HEHTPOBE 3a
obmiecTBeHa MOAKpena u Jip. :

4./leficTBUs NPH HHIM/ICHT, KPH32 WIH NPH NOBTOPHA cnryawm Ha HaCHIIHe HIH
TOpMO3
[lpr nosTopHa cuTyanus Ha HacuiMe WIM KOraro HMa Ciydail Ha Hgmmem WA KpH3a ce
CJIC/IBAT MPENITHCAHUITA OT MEXaHU3Ma, OIIMCAHH B Knacu@nm&um'ra:ﬂa (bopmuTe Ha TOPMO3 U
Ce IpenpUueMar CbOTBETHHTE AEHCTBUS. :

¢ [Ipenopwusa ce pabota B rpynmospopmar, Kato K]ﬁmﬂcH&Ta WHTEPBEHIHA € OT 45 MuH.
o 1 gac u 30 MHH. B OTIpe/Ie/IeHHPAMKH — 3aTBOPEHO TIPOCTPAHCTBO, B KOETO YUACTHHUIATE HE
AomyckaT HoBM yHna.Haif-noaxonsimio e Tasy MHTepBeHINS 1a Oble M3BBPIIEHA OT IICHXONIOTa,
a MM JIATICA Ha TaKbB CTIEHAIIHCT Ja Ce THPCH ewjetecrsre ot Hammonanxara Mo6uiHa rpyma
3a NICHXOJIOTMYecKa MojKpena.Yecra croHTaBHa peaKiys HAa BH3PACTHHUTE € 3aCTABAHETO Ha
CTpaHaTa Ha ,JKepTBaTa” W HakasaHWe 3a ,HacKIHWKA . KIIOYOBO TpH MHTEpBEeHIMATa Ha
BB3PACTHUTE € MPHEMAaHETO HA pasOMPaHeTo, Ye NAETeT0 O00EKT Ha TOPMO3, HE ce HYyXkIae OT
ChCTpajJlaHue, a JeTeTO W3BBPIIMTEIHA TOPMO3a, HEe ce HYXKIae OT HakasaHwe.BaxHo e
pazOupaHeTo U pa3BHBaHE Ha eMnaTH%\f CBIIPeXKHBSABAHE / , 3a J1a MOX€E TOBA UyBCTBO 11a CE
pasBHe KBM JAPYTHTE. o

5.Peakuuu cnpamo ne"re‘m, xoe'ro e 00exT Ha Hacuie / TOpMo3
PaBorara ¢ nena, konto ¢a 06ekT Ha TopMO3, TpsiOBa Ja Obie HacoueHa KbM GopMEpaHe y TIX
Ha YMEHUS 3a CIIpaBsiHe ¢ NOJOOHO MOBEIEHHE.

5.1.Baxno e yunTens Na MOrOBOPH C HETETO, MO BB3MOKHOCT OINE CHINMS JCH (A
Be/IHara CIEN Karo ¢ pasOpan 3a cioydas, ako ce Kacae 3a CHTyalus, 3a KOATO € HaydHl
ciyuaifHg) U J1a pasbepe KaKBO TOYHO CE € CIYUHI0. AKO € HeoOXOIMMO OTAENHH (haKTH MOTaT
JOMBJAHUTENHO U JMCKPETHO Ja OBJaT MpoyYeHH;

5.2.Ilorpenno e OTKpUTO M MyOIMYHO Hpex APYrHTe Jela Ja ce OKa3Ba MOJKpela Ha
non,pucamom A€TE, 3alI0TO TOBA JONBIHUTENHO LIE€ YPOHH JOCTOMHCTBOTO HA NETETO MpE
HETOBUTE BPHCTHHITHTE;

5(3.ITpy TO3M IBPBH PA3rOBOP € BAKHO /4 Ce MPEIIONKH Ha JETETO HOJKperna, KaTo ce
OCTaBH TOICAMO JIa OLPEIEIIH KAKBO TOYHO 1€ MY TIOMOTHE /1a CE [I0YYBCTBA CUT'YPHO;
Heobxomumo € 1a ce momueprae MOBEPUTEIHOCTTA HA PasroBopa, KaTo ce CIIOMEHe KOH Iie
OBJaT yBEIOMEHH 3a CIIYYHIIOTO Ce;

5.4.Jleteto TpsOBa 1a NOYyBCTBA JIOBEPHE M CHTYPHOCT 32 CTIOJIENSHE, KOETO € 0COOeH0
Ba)KHO, aKO HACHITUETO CE TOBTOPH.

5.5.He e npenopbynTenHo 1a ce mpeisiara cpeina MexIy JeTe, )KeprBa Ha HACHIHE U
HErOBUS MBUMTE C IIeJI JIa Ce MOMHPAT U 14 ce pasdepar. Takusa cpemm MoraT ja 10BeAaT 0
HEeONaronpusaTHI NOCIEACTBHS;

HoxkymeHT B cboTeeTcTaMe c ISO 9001:2015
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5.6.HabmrozaBaiite neteto B cleqBamiTe IHM, 32 1a Ce YBEPHTE KaK ce YYBCTBA H IPH
HEOOXOAMMOCT OTHOBO PasroBapsiiiTe ¢ HEro.

6.Peaknnu cnpsimo nabumonareanre

6.1.]1a ce paGotu ¢ HabIOATENMTE HA TORA HUBO, HE CAMO HA HHBOTO HA [IPEBEHIIHATA,
a ¢ rpymara clie[{ CATyallus Ha TOpMO3;

6.2.He ce orcrpamsBar Habmonarennrte, KOrato ce IpeKpaTsBa HIH yIIpaBisiBa
CHTyalst Ha TOPMO3 KaTO BCHYKH, KOUTO ¢a OWIM TaM Ja BHASAT KaKBO C€ MPABH CHINIACHO
npasuiara Ha JI['; i

6.3.Banumupar ce nmpaBuiaTa U €THKETa Ha MOBEICHHE H CE MOJKPEIIST Te3d KOUTO ca
CC HaMeCUIM B 3alllATa Ha LEHHOCTUTE Ha uHCcTUTynmsata.Ha ocraHammre ce crozens
OUYAKBAHETO Jia HANPaBST CHIOTO, aKO C€ CIIYYHd OTHOBO.

6.4.HachppuaBar ce OTTOBOpH HA HACH/IMETO C JyMH, THPCEHE Ha HUMOHJ,‘ U C'mﬁwanaﬁe
3a cllyvas. :
7.HacouBaHe Ha JeT€TO W HErOBHTE POAUTEIH KbM nporpaMH H yc.ﬂym B
obmuoCTTA

HacouBaHeTo Ha JIeT€TO U HErOBUTE POIUTENH KbM KOHcynTauHﬂ u ncuxonomqecxa
pabota cnesBa Jla ce OCHIECTBABA OT IICHXOJIOra MM YYUTEINs Ha rpynara.Hacousamms
Cle/Ba J1a € 3al03HAT € yCIyrute B OOIMHOCTTA ¥ J1a fajie [IbiHa ¥ KOHKpeTHa HHpOpMAIHs
Ha POJMTEIIUTE 3a BH3MOXHHTE YCIIYTd U mporpamu.Baxuo e ﬁacOHBéHeTo Jla ce HalpaBH
KOHKPETHO M C IPHKa, 33 J]a MOTaT POMHMTEIUTE H JETETO na ge 'BB3IOJ3BAT, a HE Ja I'o
MPHUEMAT KaTo MspKa 3a HaKa3aHue.

8./leiicrBus MpH HAcH/IMe HA /eTe Cpelly MJeH Ha eKHIa HAa 00pa30BaTeHATA
HHCTHTYIHS

HeticTBreTO Cce npeKpaTaBa He3abaBHO OT Bb3pacTeH, KOHTO € B GIM30CT 10 MSCTOTO
Ha W3BBPIICHOTO HACHIIUE.

OxkasBa ce momoII B ciIy4aid, ue umMa noc*rpa,uanfnocrpaaann

Herero TpsbBa 1a 6B1e OTACACHO € QI HA BH3CTAHOBABAHE HAa CHTYPHOCTTA, 32 /1a
Obllc BPEMEHHO YCIIOKOGHO H 3. OCBIICCTBSBAHE HA ICHUXONOTHYECKO KOHCY/ITHpaHe /
KPH3UCHA HHTEPBEHITHSI.

VBenoMsBaTt ce POIUTENNTE HA IETETO.

C pmerero 3amo4Bar IeHHOCTM 3a YCTAQHOBSBAHE I[PUYMHATE, M3SCHABAaHE Ha
CHTyalusTa, oleHKa Ha mpofema.C Hero 3aJB/DKUTEIHO pa3sroBaps [CUXOJIOT, KOHTO faBa
CTAaHOBHIIE ClleJ| OIEHKAa HA NpodieMa M TOBEICHHETO, 3a IEJMTE HA B3EMAHETO Ha
perieHne 3aHO0CIEACTBAATA OT IIEJarOrH4eCKUs ChBET.

Jl¢Tckara rpajiMHa OpraHu3upa MPOBEKIAHETO Ha IIEarOTHYECKN ChBET 33 B3EMaHe
Ha PELICHN 32 TOCie/IBally IeHCTBHS U 00CHK/1a nyiaH 3a paboTa ¢ JIeTeTo.

9./leiierBre IPH HACKIIHE HA BH3PACTEH CPEIy JIeTe

- Ipw Hacuike Ha Bb3paCTEH Hal feTe ce nojasa curnai koM O3]] u/nnmm nonunusara
U c€ CBHKBa KOGpHHAIIMOHHUS ChBET.

C' noctpananoTo aete pasroBaps IICHX0JIOra, KOMTO IPaBH ONEHKA W H3TOTBS
CTaHOBHIIE.

10. Perncrpupane Ha cutyanun Ha nacuiine u topmos.Kora, xoii m kpae Moxe
Ja MOoAaBa CHIHAJ 3a eTe B pucK?

10.1.Kora ce noasa CHrHaa3a aete B pucK?

CerioacHo 3akoHa 3a 3akpwia Ha gertero wi7, anl ,JIuile HAKOETO cTaHe M3BECTHO, U
JeTe Ce HYXJae OT 3aKpuia, € IIBKHO He3abaBHO [a yBemoMH aupeknus “Conpaino
nojomaranc”, JIbp)KaBHa areHIus 3a 3akpuia Ha nereto uian MBP.

Cermacuo an.2 ,,ChIIOTO 3aqb/DKEHHE MMa M BCAKO JIMIIE, HA KOETO TOBAa € CTAHAJIO

[orymeHT B cvoTeeTcTeMe ¢ SO 9001:2015

CYHK paspaborteHa B cvoTeeTcTeMe ¢ 3NYO or 1.08.2016r.
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M3BCCTHO BbB BPB3KA C yNpaKHABAHATa Mpodecus WiK JeHHOCT, JTOPH U aKo TOBA & 0OBBP3aHO
¢ npodecHonanHa Taina.

B ciyuante, npu KOHTO MOBENEHHETO Ha ETETO Ce OTIHYABA C W3PA3eHH arpecuBHU
[IpOSIBH, CHIKCH KOHTPOJI BBbpXY IHEBA, CKIOHHOCT 1a paspemaBa KOHMIMKTHH CHUTYallUH C
HaCHnHe ¢ HeoOXomuMo Jia 6bae MOTHPCEHO CHIEHCTBHE OT CTpaHa Ha OTAEN »3aKpHUiia Ha
JETETO” 110 MECTOKUBEEHE.

/lereto, KOETO € CKIOHHO KBbM HACHINE, Ce€ HYXKIae OT pa30upaHe HA HEroBUTe
NOTPEGHOCTH, IPUYMHKTE 33 ArPECHBHOTO 110BE/IEHHUE, TIOMOI IPH OCH3HABAHE HA coﬁcTBeHme
4yBCTBA, YMEHHS 32 KOHTPOJI Ha THEBA, Pa3BUTHE HA EMIIATHUSTA. by P

B cwmoro Bpeme MMa u efHa Ipyna [ena, KOMTO ca €JHOBPEMEHHO M HacHnHHuH u
KEPTBH. BL3M0)KHO € ICTETO J1a € KepTBa HA HACHINE B CEMEHCTBOTO CH WJIM 12 @ HaCUJIBAHO
OT HAKOU “TIO-CHJIHK~ BPBCTHMIMM. JlenaTa )epTBH MOTraT J1a yIpaKHsIBaT HaCHITHE J Y HSIKOi
mo-ciad ot tax. Te ca Half-pHCKOBU 110 OTHOLIEHHE HA OBICHIOTO CH pmaimm e ‘H3pacTBaHe,
3al10TO THPIAT NOCIEANLUTE U Ha CAUHAA, U Ha JIPYTUst PO 1

B Tasu Bpb3ka e He0OX0auMO 11a Objie !'IOT'prCHO ChAEHCTBUE OT &}g}%& Ha counanﬂme
pabOTHHIM OT OTHENUTE ,,3aKpHJIa Ha AETETO” KbM Hupexnunre ,,CQIIH&%IO nojmoMarase”.
Counannuar paboTHHK € TIPOYECHOHATUCTHT, KOUTO MOXE /1 POYYIH CHTyalusTa, B KOSTO Ce
Hamupa ACTeTo, YCJIOBUATA, PH KOUTO KHBEE, POIUTENCKUAT KaNAIHIET U IIPH HEOOXO0IMMOCT
Jla IpeinmprueMe MEPKH, KOWTO Jia MOATIOMOTHAT JIETETO B CEMEHCTBOTO KaTo 1S,

B ciywan Ha jiete B pHCK € BaKHO ja ObJar o6eHHEHH YCHIHATA HA CHEHAIHCTHTE OT
pasiu4Hy 00/1acTH, 3a 1a ObJaT eeKTUBHA MEPKHTE 34 3aKpHia. B TO3M CMHCHI COLMATHUAT
pabOTHHK € NapTHHOP Ha OCTAHAINTE CTICLHAJHICTH, AHTAXKHPAHH C IPodIIeMa.

K'bM HacTosus MOMEHT Ha MECTHO HUEO ¢a.c(OPMUPAHN MyJITHIMCIUITHHAPHE SKHIIH.
3a1BIKUTEIHO HpeJE[CTaBeHH CTpaHH B TE3d CKHITM ca INpeAcTaBUTEeIMTe Ha JlUpeKuuu
»~Commanno nmoanomarane” (oTaen »JaKpHIa Ha zxemo”), MBP u oGmunara.

10.2.Koii nogaBa cursaJ 3a jaere B PHCK OT HACH/IHE H TOPMO3?

Ilpn npenTnduumpane Ha ciyyausHa HaCWIHE M TOPMO3 Ha Jella B JETCKATA IPaIHHA,
KaTo MbpBa CTHIIKA € He3a0aBHOLO,YBEAOMSBAHE HA TMPEKTOPa Ha JeTcKara rpaguna. OT cTpaHa
Ha MHCTHTYIUATA CHTHAIBT CE HOAABA OT TMPEKTOPA.

Bceku unien Ha Oépasoaa'reﬁna'ra HHCTUTYIIMS, KOUTO € CTaHall CBHJETEN Ha CUTYaIus Ha
HACHIIME U TOPMO3, € [UTbIeH He3a0aBHO Ja ysenoMu O3]] /Wi oM.

Ceriaco .10, an.5 ot IIpaBriiHNKa 3a Ipuiiarane Ha 3aKOHa 3a 3aKpHia Ha JAETEeTO, B
CIly9auTe, OTHACSINM C€ JI0 HACHJIHE HaJ JETe, C€ Pa3riiekIaT i aHOHMMHH CHTHAITH.

10.3. Knne moske aa 0%1e moajieH CHIHA 3a JieTe B PHCK 0T HACHIHE H TOpMo03?

JIuge HaKoeTO CTaHE W3BECTHO, Y€ JeTe Ce HYXKJae OT 3aKpHa, € JUIBXKHO He3abaBHO na
YBEIOMHU:

‘ Jwpeknus “CONMATHO TOATOMAraHe";
e JIbpiaBHA areHIMA 3a 3aKPUIa Ha IETETO;
e 'MBP.

B coywan Ha momospenws 3a CUTYaIlUsl H& TOPMO3, BCEKH CIYXXHTEN B MHCTUTYLUATA
MOXe Ja HpoBeae KoHcynranus. Koy JIbpxasiara areHIms 3a 3aKpuiia Ha JIETeTo GpyHKIMOHUpa
Tenedonna yuuus 3a aena 116 111, xosro paGotu 24 waca M NpedOCTaBs KOHCYJITHpAHE,
MH(OPMHUpAHE i HOMOII [0 BCAKBKBH BBIPOCH ¥ 1TPOGIIEMH, CBBP3aHu ¢ Jela.

B ciywau, xacaemm HacmaHe M TOPMO2 B HHTEpHET (CHTyallds Ha KHOEpHACHIHE W
KuOepTOPMO3), CHIHAIa MOXeE Ja ce TojaBa kbM HaruoHaneH renTsp 3a Ge3onacen HHTEpHET
Ha Tenedon: 124 123.

Ciien mpuemMaHeTo Ha CHTHaJIA OTFOBOPEH COIMANeH pabOTHUK W3BHLPIUBA IPoBEpKa 10 24 uaca

OT HETOBOTO HOCT'I:IIB&HG.HpH IIpOy4YBaHCHA CUTHaJIa COLHAIHMA paﬁommc MOKE [Ja INOTbPCH
JokymeHT B choTeeTcTeMe ¢ 1S0 9001:2015

CVYK paspaboteHa & cohotseTcTeme ¢ 3NY0 ot 1.08.2016r.
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CBJCHCTBHE OT CTpaHa Ha JIETCKATa IpajuHa — MHGOPMAIIIS 32 JETETO, 33 B3aHMOOTHOMIEHHSITA
My C Zienara, BICYATICHHATA HA YYHTEIUTE, T.e. HHPOPMAIHS, C KOSTO jAa GBIe HampaBeHa
ONCHKA Ha Ciy4as, Ja Ce M3TOTBH IUIAH 3a JedcTBue.Ponsta Ha conmanuus paGOTHHK e
CBbp3aHa C [pOyYBaHE Ha CeMeiHaTa Cpesa W IpeApHeMaHe Ha MEpPKH 3a 3aKpHia.Behuioro
BpeMe TOH HMMa MPaBOMOIIMS M AHTAKHMEHTA [ KOHCYITHPA POMUTEINTE, 1a MOMIOMOTHE
TAXHATA AHTKUPAHOCT B paboTarta C NETETO Ha paBHHIIE JeTcka rpamuHa.ColpaTHusT
PabOTHHK MOXe Ja KOHCYITHpa CeMeHCTBOTO, Ja HOCOYH pOJHTENHTE M ,[[CTGTO KBM
IOIXOJISIIN COLMAIHH YCIYTH U KOHCYIITAIYA.

AJITOPUTHBM

3A IPWJIATAHE HA MEXAHU3MA 3A ITIPOTUBOJIEMCTBUE HA TOPMO3A u

HACUJIUETO

B
49
- 4

3ano3HaBaHe Ha MEJArOTHYCCKHTE CICHHAINCTH M  OCTAHAINTe CIVKATENH C
Mexanusma 3a NpOTHBOACHCTBIE HA TOPMO3a H HACHIIHETO B JIETCKaTa rpajiyHa.
Cp3naBaHe / aKkTyanu3upaHe Ha HHCTHUTYIHOHAIHHTE mnmm B CBOTBETCTBHE C
MPENIOPBKUTE OT NUHHUS MexaHusnM 3a npomao;lem:rmze Ha TOpPMO3a ¥ HaCWJIMETO B
MHCTUTYLIMATE B CHCTEMara Ha MNPCAyYMIHITHOTO N} yYHIMINHOTO 0Opa3oBaHue,
yTBBpIeH cbe 3anosen PJ] 09-5906/28.12.2017 r. sia MuHKCTEpa Ha 06pa30BaHHETO.
Cp3/1aane Ha KoOpIMHAIIMOHEH CHBET Che 3aliOBe/l HAAMPEKTOPA.

WsBepuiBane Ha ,,0lCHKA HA CHTyalusgra‘ B Haqd.rmm Ha y4eOHaTaroqwHa W aHau3 Ha
pesyaratute oT KoopAHHAIIHOHHUS €HBET. !

Usrotssine / aKTyaJmmpaHe Ha GJIHGI‘OIIHH;’EEH mwiad or KoopaunaiuonHus ceBET Ha
Gasarta Ha pesyiTaTHTe OT “ONECHKAaTa Ha CHTYauMsTa“, KOUTO CHIBPKA SCHH CPOKOBE,
AHT@KUMEHTH H OTIOBOPHOCTH 32 IEHHOCTHTE 10 IPEBEHIMS W HMHTEPBEHIHSA Ha
HACHIMETO M TOPMO3A, KATO EBATHAKOIIKO 3a(b/KHTETHA CTBIIKH:

5.1.JIelHOCTH 110 TIpeBeHIHs. .

[

Cp3nasane / akTyaad3upaue Pza ETH‘H{HH KOJEKC Ha oOpa3oBaTeNTHaTa HHCTHTYIIHS;
Cs3naBane / amanmpaﬂe ‘Ha npasunarta B [IpaBUITHUKA 3a JeMHOCTTA HA JeTCKATA
rpajinHa; .

OcurypsBane yqac:'rm:ro Ha JIelaTa B 110{r0TOBKATA, OPraHM3MPAHETO U PEATH3HPAHETO
Ha JICHHOCTHTE 11O HPEBEHIIHS;

IInamupane Ha KOHKpeTHH JEHHOCTM IO NPEBEHUMS HA HHMBO JeTcKAa Ipyrma —
offens3BaHe Ha MPasHUIM, y4YacTHE B DPa3IMYHU WHMIOMATHBH, OPraHU3MpaHe Ha

‘arenmerau Jp.;

[Inanvipane Ha KOHKPETHH TEHHOCTH 3a pealn3upaHe HAa NAPTHHOPCTBO C POIUTEINTE-
IIPOBE&XKIAHE HA TEMATHYHU CPEIIHM, OpraHu3vpane Ha pabOTHIHHIM 32 POIUTENM | JIP.

5. 2 ,ZIe;mocm 110 UHTEPBEHIHS

[ ]

Crsnasane / aKTyaJlM3WpaHe Ha TpOLeAypH 3a JelficTBHe IPH HHUMAEHT, paboTa 1o
cilyJaii, BKIIOYHTENHO HACOUBAHE KbM YCIyTH;

BoBexnane Ha JIHEBHMK 3a Cydad Ha HAacW/Me M TOPMO3 3a CHOTBETHATa ydyeOHa
rojuHa.Beska onucana B JHEBHUKA CHTYalMs, ChAbpXKa cieiHata uHGOpMalus: 1aTa,
rpymna, yJYaCTHHIM, BHJl HACHIIME W HUBO, KAKBO € MPEAIMPHETO KATO JeHCTBUE, HOMIIUC
Ha CITyKHUTEISL.

Wsrorssane Ha roguineH Jokiaj o1 KoopanHaMOHHKS CHLBET M IPENOPHKY 3a Ch3IaBaHe
Ha [10-CUT'YpHa oOpa3oBarenna cpeia B IeTcKara rpainHa

DoxymeHT 8 cwoTaercrene ¢ 1SO 9001:2015
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